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Obijective: To investigate the role of using mobile NFC in payments on the
perceived performance of purchases or services in e-commerce. Research
Method: This study is applied in terms of purpose and descriptive-survey
correlational in terms of method. The statistical population of life and
capital insured persons associated with agency code 74412 in Arak with a
population of 372, from which a sample size of 189 people was selected
and measured with a standard questionnaire whose validity and reliability
were confirmed. In order to analyze demographic data and extract central
indicators, descriptive statistics and SPSS 24 software were used, and for
inferential statistics analysis, structural equation modeling and PLS2 Smart
software were used. Findings: The research findings indicate a positive and
significant effect of the variables of perceived security, perceived ease, and
perceived enjoyment of shopping on the use of mobile NFC in payments.
Results: The results show that perceived security, perceived ease, and
perceived enjoyment of shopping have a significant impact on the use of
mobile NFC in payments in e-commerce.
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