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Objective: Sensory marketing is a new trend in marketing that uses the
emotional mind of the customer in the search for customer experience
management in order to become brand promoters and evangelists.
Therefore, the present study has examined the effect of purchase
motivations on sensory marketing. Research Methodology: The study is
applied in terms of purpose, quantitative in terms of data collected, and is a
descriptive-survey study in general. The statistical population of the study
includes consumers and buyers of Pegah Company (Pegah Customer Club),
which was selected using the Cochran formula, with YA ¢ of the sample size.
For descriptive statistics analysis (extraction of central and demographic
indicators), Spss version Y ¢ software was used, and for inferential statistics
from structural equations and data analysis, Smart-Pls version Y software
was used. Research findings: The findings show that the main hypothesis
of the claim that social shopping, shopping behavior, shopping value,
feelings and emotions, capability, and innovation on sensory marketing was
confirmed. Conclusion: The results of the research show that social
shopping, shopping behavior, shopping value, feelings and emotions,
capability, and innovation have a positive and significant effect on sensory
marketing.
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