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ARTICLE INFO ABSTRACT
Competitiveness is the basis of business survival, and maintaining it
Article History requires, above all, the availability of up-to-date and timely information. In
Date Received: 17 October 2024 this regard, business intelligence is a continuous process through which the
Date Revised: 30 December 2024 required information is made available to decision makers. Business
Date Accepted: 7 March 2025 intelligence enables the timely detection and interpretation of events related
Date published: 15 May 2025 to a business. Accordingly, the main objective of this article is to describe

and analyze the role of business intelligence with quality content and access
to information in the application of information in the business process in
the banking industry. To achieve this goal, five hypotheses were formulated
and the required data were collected by 232 questionnaires that were
distributed and collected among senior and middle managers of Melli,
Mellat, Tejarat, and Keshavarzi banks located in Tehran after assessing
their validity and reliability. Based on the assumptions of the structural
equation model and with the help of SmartPLS software, the data were
analyzed and the study hypotheses were tested. The results show that
business intelligence has a positive relationship with the quality of
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